
Mission Academy 
Frequently Asked Questions 

 
Q:  When does summer school begin? 
A:  Summer officially begins on July 1.  You may login prior to July 1 to familiarize yourself with 

the system.  Your classes will become active on July 1. 
 
Q:  How do I login to the system? 
A:  Navigate to www.missionacademyhs.org.  Then click “Student Login.” Use the username and 

password you used to complete the online enrollment application. 
 
Q:  What if I forgot my username and password? 
A:  Please call 844-788-3965, choose the option for Summer School and choose from the menu. 
 
Q:  The username is my parent’s email.  May I change it to my email? 
A:  Yes, please call 844-788-3965, choose the option for Summer School and choose from the menu 
 
Q: When I logged in, the class listed I no longer need to take. May I take the next course on my 

referral? 
A: Yes, please either call 844-788-3965, choose the option for Summer School and choose from the 

menu) or email online@missionacademyhs.com with your request.  Be sure to leave your name, 
phone number or email address, and the course you want to take. 

 
Q:  What if I am working and need help?  How do I get help? 
A: You can get help several ways.  1) Call 844-788-3965 to talk with a teacher or tutor.  2) Text your 

teacher or tutor. 3) Email your teacher or tutor. 4) Within the system, live chat with a teacher or 
tutor. 

 
Q:  What are your hours? 
A:  We will have support available Monday – Friday from 7 AM to 10 PM and Saturday – Sunday 

from 8 AM to 4:30 PM.  
 
Q:  Do the courses work on a cell phone? 
A:  No, the courses do not work properly on a cell phone.  A computer is preferred. 
 
Q:  What is the preferred browser to view the contact? 
A:  Both Chrome and Firefox work well with the platform.  Please avoid Internet Explorer or 

Microsoft Edge. 
 
Q:  My teacher would like me to share my assignments in Google so we can edit the work together.  

How do I access my Google Account? 
A:  Your teacher or tutor can provide you your login information to your Google account. 
 
Q:  The Computer Basics class requires Microsoft Word.  I do not have this program.  What can I do? 
A: Contact your teacher and we will issue you a Microsoft email account so you can access Word for 

free. 
Q:  I was interrupted in the middle of a test.  What happens now? 
A: The next time you login, you will begin the assignment or test where you left off.  
 



Q: I am going on vacation and will not be able to complete work for several days.  What should I 
do? 

A:  Prior to leaving for vacation be sure to notify your teacher so they can make note of the vacation 
in the system. 

 
Q:  I am struggling with this course. Do I have to take every course I signed up for or can I focus on 

just one course? 
A:  The goal is for you to complete all the courses you signed up for. However, you will focus on one 

course at a time.   
 
Q:  Do I have to login every day? 
A: We highly recommend that students login daily to complete work. In some cases, this is not 

possible, you simply need to make adequate progress through your course. 
 
Q:  I signed up for more than one class.  Why is only one class available to me? 
A: We only assign one course at a time so students can focus and have a greater chance of 

completing the course.  Once the course is completed, the next course will be added. 
 
Q:  If I work hard and complete my classes quickly, am I done with summer school? 
A: Yes, as soon as you have completed your courses, you are finished with summer school. 
 
Q: Courses are six units long.  Do I have to complete all 6 units or just the first 5 units? 
A: You must complete all 6 units to earn the 5 credits for the class.   


